
Allowing 
faxing from 
IBM i, with 
optional 
web browser 
interface

PRODUCT // COBWEBB FAX

___ 
COBWEBB FAX //  
is the fax distribution module for Cobwebb 
Document Management. IBM i spooled files 
can easily be selected, reformatted and faxed 
from the IBM i server. 

Cobwebb Fax enables IBM i printed documents 
and files to be sent by fax, giving customers 
and suppliers faster access to business 
documents. When used with Cobwebb 
Document Management, IBM i printed files  
can be selected, reformatted and faxed.

• Cobwebb Fax transforms IBM i spooled 
files into faxes

• Add the fax number from IBM i database  
or fax directory

• Create and add a form overlay and  
company logo

• Select font from IBM i font file

• Complete fax retry, queuing and logging 
system

Cobwebb Fax can be configured to use 
either the Ascom Fax Modem connected to 
an IBM i comms port, or using IBM Fax/400. 
IBM Fax/400 uses either an IBM Internal Fax 
Modem (2751, 2761, 2771) an external IBM 
ECS Fax Modem, or the IBM Integrated Fax 
Adapter (IFA).

Cobwebb Fax
business documents faxed reliably, conveniently and securely
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PARTNERS

SIMPLER, SMARTER, MORE 
ENJOYABLE BUSINESS PROCESSES

Features
Cobwebb Fax provides many useful features:

___ 
Easy to use automated spooled file interface 
to fax

___ 
Programming API to interface directly to the 
application

___ 
Fax form design aid for preparation of form 
overlays

___ 
Cobwebb Fax Editor for fax preparation

___
Import IBM i spooled files directly into fax

___
Fax number directory

___ 
Cobwebb Fax queue with many options

___ 
Automated retries of failed faxes

___ 
Confirmation of delivery

___ 
Checks duplicate numbers before dialing

___ 
Security for fax viewing and printing

___
 Comprehensive image support included

___ 
Font support

___
 Barcode support

___ 
PC Windows fax support

___ 
Cobwebb Fax Windows fax printer driver

___
Cobwebb Fax Client, fax queue display and 
viewing

___ 
OTHER INFO OF NOTE // 

Cobwebb Fax brings together the different 
areas of technical expertise required for fax,  
in a single IBM i product:

• IBM Fax/400 configuration

• Application interface to fax

• Integration with image

• Font control

• Cover page set-up

• Incoming fax support

• PC Windows integration

Cobwebb Communications Ltd offer a 
complete service for the use of fax on the  
IBM i. Planning and installation is followed by 
a fax support service covering all aspects of 
IBM i fax.

PRODUCT // COBWEBB FAX

___ 
ABOUT COBWEBB 
COMMUNICATIONS
Cobwebb Communications 
Ltd. has been providing 
paperless process 
management solutions  
for the IBM i since 
1986. Now providing a 
complete IBM i Document 
Management Solution, 
the Cobwebb Document 
Management suite of 
products allows you to 
capture, create, distribute 
and archive documents 
electronically and directly 
from your ERP system.


